Agency # 054.00
PROPOSED
RULE ANBREGUEATHON 31

EDUCATIONAL REQUIREMENTS FOR
INSURANCE AGENTSPRODUCERS
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SECTION 1. PURPOSE

The purpose of this rule antregutation (“rule™) is to implement Act 534 of 1983, as amended, and Ark. Code
Ann, §23-64-202(b)(2), as amended by Act 1948 of 2005, by establishing curricula for courses of instruction

required to be completed by applicants seeking insurance producer licenses in Arkansas, to establish criteria for
approval of course providers of the courses of instruction, and to establish a mechanism of examination and

review of the performance and quality of the instruction, ane-to-detineate-the-areas-ef respensibtlity-of the
nstrance-Advisory Examining-Board:

SECTION 2. AUTHORITY

This rule is used pursuant to the authority vested in the Commissioner under Ark. Code Ann. Sections 23-61-
108, 23-74-101, et seq., 23-75-101, et seq., 23-76-101, et seq., 25-15-202, et seq., and Act 534 of 1983, as

amended, and codified as Sections 23-64-201, et seq., and 8823-64-501, et seq.; and; 23-64-202, as amended


http://www.insurance.arkansas.gov/License/divpage.htm

by Act 1948 of 2005.

SECTION 3. APPLICABILITY AND SCOPE

L licabil

B. This rule shall also apply to:

1 all applicants seeking a license as an insurance agent,brokef-seticitor; producer; ane
consuttantaned

2 all_applma.nts seeklng a Ircense asa health mamtenance organrzatron ("HMO") agent;

3. and all applicants seeking a license as a fraternal benefit society agent producer,

except those specrfrcally exempted pursuant to the provrsrons of Arkansas Iaw—

SECTION 4. EFFECTIVE DATE
This rule shall be effective Becember-36,199% May 1, 2006.

SECTION 5. COURSE REQUIREMENTS

L A. AII eaﬁehelates applrgants for an Arkansas I|fe Lme_of_authgrtty aadfe%ﬁsabﬂﬁy—ageﬁtsheeﬂse

heeﬁse are hereby reqmred to complete a course of mstructron wrth a minimum of 36 Menty
(20) hours of etassteom instruction which includes, but is not limited to, all of the following,
as applicable:

1. Introduction to Insurance 1 hour
2. State Insurance Laws and Rules ReettationsHNotess-thaniveHotrs) (Classroom hours | 5 hours
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only)
3. Life Insurance Basics 5 hours
4, Life Insurance Policies, Policy Options, and Policy Provisions 5 hours
5. Annuity Contracts 3 hours
6. Health-nstranceBasies Ethics (Classroom hour only) 1 hour
2 - "
8
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B.
mstructlon WhICh mcludes but is not limited to all of the foIIowmo as applicable:
1. Introduction to Insurance 1 hour
2. State Insurance L aws and Rules (classroom hours only) 5 hours
3. Health Insurance Policy provisions 3 hours
4. Disability Income Insurance 2 hours
5. Medical Expense Insurance 1 hour
6. Medicare Supplement Insurance 1 hour
A Long Term Care 2 hours
8. Sacial Security and Medicare 2 hours
9. Group Insurance 1 hour
10. Health Maintenance Organizations 1 hour
11, Ethics (Classroom hour only) 1 hour
C.
limited to, all of the following:
1. Introduction to Insurance 1 hour
2. State Insurance L aws and Rules (classroom hours only) 5 hours
3. Ocean (Wet Marine) and Inland Marine Insurance 1 hour
4. General Liabilitv Insurance 2 hours
5 ) 5 hours
Commermal(“CAIP”\
6. Workers' Compensation and Assigned Risk Plan 3 hours
A Commercial Crime Insurance and Fidelity Bonds 1 hour
8. Surety Bonds 1 hour
9. Ethics (Classroom hour only) 1 hour
B:D. All eandidates applicants for a property ane-casualty ticense-as-agent broker,solicitor, of
eonsuttant line of authority are hereby required to complete a course of instruction with a
minimum of 36 twenty (20) hours of etassreem instruction which includes, but is not limited
to, all of the following:
1. Introduction to Insurance aneH-aws-Governingtasttance 1 hour
2. State Insurance_Laws and Rules Regttations {NettessFhanFiveHotrs) (Classroom 5 hours
hours only)
3. Fire and Allied Lines; and 4 hours
Autharity (AEQA)
4, Homeowners Policies and Other Mtitlipte-tine Multiple-1 ine Products 5 hours
5. National Flood Insurance-Eederal 0.5 hour
6. OceanancHntancHMarinetasurance-Commercial Property and Commercial Crime 3 hours
Insurance
7. Crop Insurance - EEDERAL (“ECIC™) 0.5 hour
8. GeneraHiabitity tasuranee-Ethics (Classroom hour only) 1 hour
9 Attomobietnstrance-and-Assigned-Risk Plan
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mstructlon WhICh lncludes but is not limited to all of the foIIowmu

1 Introduction to Insurance- 1 hour
2. Qtatp Insurance Laws and Rules (Classroom hours Only) 5 hours
3. i i 2 hours
4, J ) 5 hours
(“ARRUA” or “AEOAA"\and Arkansas Earthouake Authontv\'
5. Automobile Insurance and Assigned Risk Plans 5 hours
6. Flood Insurance — Federal 1 hour
YA Ethics (Classroom hour only) 1 hour
1.
i

D.

SECTION 6. INSTRUCTOR AND EIL ECTRONIC EDUCATION INSTRUCTOR/PROCTOR
QUALIFICATIONS

Al Instructors must have had specific insurance training or educational experience
satisfactory to the-tnstirance-Advisory Examining-Boare and approved by the State
Insurance Commissioner in order to be certified to teach any part of an approved
course. Each instructor must have five<{5) three (3) or more years of specific
insurance experience and/or education in each part of the insurance training program
in which he/she instructs and must be approved prior to teaching any course, or any

part of a course, by thetstranee-Advisory ExaminingBoareand the Insurance

Commissioner.




4. Applicants for approval as af a classroom instructor, or electronics course
instructor/proctor shall complete and submit Bulletin Appendix 4 to the tastranee

Advisory ExamintngBeard-efe Arkansas Insurance Department.

No person will be approved as an instructor/proctor who has received disciplinary action by
the Arkansas Insurance Department, the Insurance Department of another state, or any simitar
regulatory or governmental body, or state or federal court. The Commissioner shall have the

authorlty to waive thls requwement umnmuﬂen.tequesLb;ﬂh&applm&aﬁe%earmgﬁ

SECTION 7. COURSE PROVIDER REQUIREMENTS

A

Application for approval as a course provider shall be submitted to the tastrance-Advisory
Examintng-Boare-efo Arkansas Insurance Department not less than sixty(66} thirty (30) days

prior to the expected use of the program. A course provider shall include the following
information in duplicate:

1. Detailed description of the classroom or electronic course instruction program,
including a course outline and list of resource materials.

2. Completion of Bulletin Appendix 1 for the initial certification; or completion of
Bulletin Appendix 2 upon any change in curriculum or instructor.

3. Schedules of classes for all locations. These shall include local or remote electronic
education courses, as well.

Changes in class schedules are to be filed with the Insurance Department no later than two (2)

weeks before each class begms C;mtsr;pmmd&t&maﬂle;muuimgﬂLeIEQmﬂmH;La

The Boaret Commissioner may consider the type of facility to be used for training, the
sufficiency of teaching aids, and the exclusive use of that portion of the facility being used for
training, in making a determination to certify the provider.

The course provider shall maintain detailed attendance records for all stttlents applicants for
all classes for three (3) years following completion of the classes. Rosters ef-attendees,
including courses completed and completion dates, shall be maintained as-a-permanentrecored

5



for a minimum of two (2) years by course providers. These records may be reviewed by the
Commissioner, ang-the-Boarek: In this regard, any studying which is not conducted under the
direct supervision of the classroom instructor at the facility during scheduled classes may not

be credited toward completlon of the requwed ﬂeWetx 636) MLQDI)L(ZQ) hours:; and electronic

SECTION 8. PROGRAM REVIEW

Fhe-Boartrand-the The Department shall have the authority to visit a training facility and review its program at
any time, including, but not limited to, curriculum records, and attendance records.

SECTION 9. LICENSING PROCEDURE OF APPLICANT

A The required hours of etassreom mstructlon fray must be completed pr|or to the date of the
Ilcensmg exammatlon .
B.
theeppheanteeempleﬂeﬁeﬁheeeurse The mstructor or de5|gnated official of the course
provider shall complete an original and one (1) copy of each individual certification, Bulletin
Appendlx 3 or Bulletin Appendlx 3(A) aﬁdtemmfd—suehtethﬁﬁswaﬁeeﬁepaﬁaeﬂfwﬁhﬂ
C.

Each individual certification must be on the form as shown in Bulletin Appendix 3 or Bulletin
Appendix 3(A) and must be signed by the applicant and the instructor or designated official of
the course prowder where more than one mstructor is used :FHeHStjraﬁeeBepartrﬂeﬂfmuet

SECTION 10. COMPLETION OF COURSE REQUIREMENTS

Educational requirements must be completed no more than two (2) years prior to taking the license exam for
6



course certification to be valid.

SECTION 11. VIOLATIONS

Purstantto-the-Administrative Procedure-Act-antd-thisrute; Department approval of instructors and course
providers of instruction courses may be stspended-orrevoked withdrawn for violations of this rule. and

SECTION 12. SEVERABILITY

Any section or provision of this rule held by a court to be invalid or unconstitutional will not affect the validity
of any other section or provision of this rule.
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